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PUBLICATION RECORD

An Institute thesis and decision
framework

Before expanding a persistent Al agent's responsibilities, prove that outdated
information can leave its working context without destroying records the organisation
must retain.

WHAT LEADERS SHOULD TAKE FROM THIS PAPER

01 Treat retained context as an operating dependency, not a convenience.

02 Test correction, withdrawal and isolation alongside recall.

03 Distinguish working memory, archived records and trained model knowledge.
04 Expand only when the agent uses the current evidence for the right task.

Research method

Original Institute synthesis of Meta product announcements, two new arXiv preprints and UK ICO retention guidance, checked 30
September 2026. The research informs a proposed operating test; no supplier system was experimentally evaluated for this article.
No private anecdotes or unapproved quotations are used.

First published 30 September 2026 - Updated 30 September 2026 - Research period September 2026 — September 2026 - Version 1.0 - Suggested
citation: The AI Institute, Your AI Agent Must Know What to Forget (2026).
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How to use this brief

YOUR Al AGENT MUST KNOW WHAT TO FORGET

Start with the decision and use the framework to challenge the current plan. Figures retain their original populations and

definitions. Institute analysis is labelled, and limitations are recorded before the references.

CAPABILITY BRIEFING - 30 SEP / 2026

03



THE Al INSTITUTE / OPERATING INTELLIGENCE YOUR Al AGENT MUST KNOW WHAT TO FORGET

01 THE DECISION

Memory creates a second
maintenance job

Before giving an Al agent a continuing responsibility, ask how it stops using information that is no longer true.
A changed customer instruction, an expired price or a superseded plan can matter as much as the information
the agent successfully remembers. The operating question is not how much history it can store. It is whether
yesterday’s context can quietly govern today’s action.

Meta’s 29 September announcement extends Muse into small-business work through additional skills and
connections to business tools. The company describes proactive assistance and approval before publishing,
sending or spending. Those are supplier descriptions, not independent evidence of business reliability. They
nevertheless make persistent, connected assistance a concrete buying decision rather than a distant research
prospect. !

The Institute’s recommendation is to add a memory-change test before expanding such a service. Show that a
correction reaches the places where work is decided, that unrelated teams do not receive it, and that necessary
historical records remain distinguishable from current instructions.
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02 WHAT IS CHANGING

Remembering and sharing
are separate capabilities

Useful continuity can reduce repeated explanations. An agent may retain the purpose of a project, locate
supporting material and pass a result to another worker. But retaining more context does not establish that
every later use is appropriate. A note can be correct for one customer, one version of a task or one period and
misleading elsewhere.

CoMemBench, a new preprint from researchers based in China, tests this distinction through 800 constructed
workflows across four domains. Its evaluations separate useful handoffs from the isolation of unsuitable
information. The authors report a trade-off: wider context can help information reach a worker while
weakening isolation. This is benchmark evidence, not a measured rate of errors in deployed businesses. >

For leaders, the useful implication is to assess both sides of memory. Ask whether an agent receives what it
needs and whether it rejects material that belongs to a different task. A system that retrieves everything
quickly may still be a poor choice for work with changing facts or sensitive boundaries.
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03 WHAT REMAINS UNPROVEN

A delete button is not one
guarantee

A second preprint explores an architecture that makes retained context editable by construction. Its authors
report exact removal of context blocks under their design. They also state that it is a pretraining choice, not a
retrofit, and that the deletion result says nothing about the model’s learned weights. Training and performance
trade-offs remain. >

That distinction matters in procurement. An application’s saved notes, a model’s temporary processing state,
retained business records and information learned during training are different things. Removing one does not
by itself prove removal from all the others. The paper is a research direction, not a feature buyers can assume
their existing supplier provides.

Meta’s original Muse announcement says users can ask it to forget specific things. That product claim should
prompt a precise demonstration of what is changed and where, rather than an assumption about every
connected system. * Ask suppliers to describe the scope of deletion, the behaviour of existing tasks and any
copies or records governed by separate retention rules.
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04 A BOUNDED TRIAL

Change the facts while the
work is running

Choose a low-risk workflow with an authoritative source and an observable result. A synthetic
customer-service case works well: the initial record permits a delivery on Friday, a later correction changes it
to Monday, and a separate customer still needs Friday. No real messages or purchases are needed to test the
distinction.

Let the agent begin, then update the source. Check its next answer, any saved summary and the information
handed to another agent. The expected result is not a general promise to be careful. It is use of the new date for
the correct customer, with the old date treated as historical and the other customer left unchanged.

Then withdraw an instruction entirely. Test a resumed task as well as a new one. Ask the supplier or
implementation team which stores were updated, which were not, and what happens if the update fails. A
successful demonstration on a fresh conversation alone does not establish that an already-running job has
changed course.

Score correct use of current facts, inappropriate carry-over, unnecessary loss of useful context and the time
required for human correction. Keep failures in the denominator. The proposed trial tests an operating
property; it is not a certification and should not use confidential customer data merely for realism.

EXHIBIT / FOUR CHECKS BEFORE PERSISTENT DELEGATION

Replace Withdraw Isolate Retain

Does the correction change Does a resumed task stop Does another customer's Are required records
the next action? using the old instruction? context stay separate? preserved as history?

Institute proposed trial Institute proposed trial Institute proposed trial Institute proposed trial
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05 WHERE THE DECISION DIFFERS

Retiring context is not
erasing the record

Do not turn a memory policy into indiscriminate deletion. An organisation may need a historical record while
preventing that record from being treated as a current instruction. The design should make those purposes
explicit, with the relevant records and privacy specialists deciding retention requirements.

In the UK, ICO guidance explains storage limitation for personal data through purpose-based retention and
review; it does not prescribe one universal duration. That is UK guidance, not a worldwide rule or a new Al
law. ° Cross-border deployments need their own assessment of applicable obligations and contractual
restrictions.

Access also differs. Meta describes Muse as available in the US and Canada in the small-business
announcement; that does not establish availability throughout Europe, Asia-Pacific, Africa, the Middle East or
Latin America. ' Elsewhere, apply the test to an available system rather than assuming the named product can
be purchased.

The research does not establish comparable outcomes across those regions or across languages. Where records
are incomplete, translated or spread across institutions, test which source wins when memories conflict. That
is a proposed local validation question, not evidence that any region performs worse.
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06 THE NEXT DECISION

Buy continuity that can be
corrected

Give the business owner responsibility for identifying the authoritative facts and when they change. Have the
implementation team show how those changes reach active tasks. Include privacy, records and security
specialists where the information or action warrants it. Do not leave the meaning of 'forget' to a product label.

Build a small set of correction and withdrawal cases. Test the current service against them, including handoffs
and resumed work. Buy broader persistent access only when the benefit of continuity survives those tests at an
acceptable review cost. Watch editable-memory research; do not promise its guarantees before they exist in

the deployed system.

A useful agent should remember enough to help and stop relying on what no longer applies. That capability
deserves a place in the acceptance decision, alongside speed, recall and task completion.
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RESEARCH RECORD

Method and limitations

Method

Original Institute synthesis of Meta product announcements, two new arXiv preprints and UK ICO retention
guidance, checked 30 September 2026. The research informs a proposed operating test; no supplier system
was experimentally evaluated for this article. No private anecdotes or unapproved quotations are used.

Limitations

Preprints are not independently replicated production evidence. Exact context deletion does not establish
model-weight unlearning, removal of every copy or legal compliance. Product availability and controls are
supplier statements. No comparative regional or multilingual field outcomes were established.

Sources and limitations

Source facts link to the original publication. Institute analysis reconciles definitions and turns the material into
a management proposition. Frameworks are decision aids, not claims of universal causality. Read every
important statistic with its population, date, definition and caveat.

Research cutoff: 30 September 2026. Review cycle: six months, or earlier after a material change in the underlying facts, standards
or policy.
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REFERENCES

Evidence behind the thesis

01 Meta: Muse for Small Business

29 September 2026 announcement. Supplier account of connectors, approvals and US/Canada availability; not independent
operating outcomes.

02 Zhao et al.: CoMemBench

v1 submitted 26 September; newly listed 29 September 2026. Constructed multi-agent benchmark; preprint, not field incident
rates.

03 Wang and Liu: Memory as a Cache

v1 submitted 26 September; newly listed 29 September 2026. Research architecture; context deletion, not model-weight
unlearning. Limitations section reviewed.

04 Meta: Introducing Muse

8 September 2026 product announcement. The ability to forget specific information is a provider claim; its end-to-end scope is not
independently verified here.

05 ICO: Principle (e), Storage limitation

Current UK regulatory guidance checked 30 September 2026; not a new law, universal retention period or global legal advice.
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